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Q. What are .

a) Specific technical abilities related to a particulaX

job

b) Non-technical interpersonal and personal
attributes i

¢) Computer programming skillsx

d) Academic qualifications and degree%



(FeT) ENGLISH (1it) @
Q. Which of the following is an example of a soft
skill? ]
a) Coding In Pythonx
b) Problem-solving /
¢) Operating heavy machmeryx

d) Data analys1sK.
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Q. Why are soft skills important in the workplace?

a) They are not essential for career success. x

b) They contribute to a positive work environment
o SEa———

£nd enhance teamwork. S

¢) Soft skills are only relevant for leadership

positions. %

d) Soft skills are not transferable to different jObX

roles.
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Q. Which sott skill refgﬁ_ to tho convey

information effectively and listen™actively to others?

a) Creativity

b) Emotiopal intelligence

@ommunication

d) Time management
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Q. What is emotional intelligence?
%I‘ he ability to understand and manage one’s

with others

b) The capability to learn programming languages

quickly X

)<l"h.e skill of managing time effectively
X he aptitude to work well in a team environment

emotions and
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Q. How do soft skills differ from hard skills?
a) Soft skills are specific and measurWes,
while hard skills are transterable.

ﬁoft skills are technical, while hard skills are

W D
Interpersonal.

¢) Soft skills are not essential in the workplacex
d) Soft skills and hard skills are synonymous termsx
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&/\N hich soft skill involves the

changing circu \}Mnces and embrace new

challenges?
a) Emotional intelligence)(

@Adagtability A
¢) Leadership )( {k&

d) Conflict resolution)«
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Q.@are employers with
strong soft skills? j

a) Soft skills are irrelevant in the workplacex
b) Soft skills contribute to a negative worlx

environment.

¢) Soft skills enhance teamwork and productivity/
d) Soft skills are only needed In creative ﬁel(%

ENGLISH (it &
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#What soft skill involves the capacity tc @
and @O\tﬂers toward shared goals? /

a) Communication
b) Adaptabili
) p ty L 00

¢) Leadership /

d) Decision making

Answer: ¢) Leadershi[:&
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Q. Which soft skillis-exucjal for etfectively managing

i

and resolving djsagreement

)ﬂ‘ Ime management
)(Creativity
\-e)ﬁmﬂict resolution

Xmotional intelligence
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Q. What is the significance of time management as a
soft skill?

a) Time management leads to inetficiency and missed

deadlines. X

Mime management has no impact on productivity.

yl‘ ime management allows individuals tize

tasks and meet deadlines etfectively.

XF ime management is irrelevant in the workplace.
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Q. How can(soft skills/coniribute to personal

relationships’
a) Soft skills limit effective communication andX
understanding. ?—/7’

b) Soft skills a oﬁe\mpathy and emotional connectionX
¢) Soft ski_ll effective communication, empathy,

and mutual understanding.

d) Soft skills are not applicable in personal

relationships. ﬁ




Q. Why isjadaptability)important in today’s fast-

,@b work environment?
s Adaptability limits creativity and innovation.

Mdaptability avoids change and challenges.
y//ﬁdaptability allows individuals to adjust to

evolving circumstances and remain effective.
){Adpptability 1s only relevant for leadership
P
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sitions.
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@' develop their soft skills?
a) Soft skills cannot be developed or improved)(
b) Soft skills are innate and cannot be reﬁnedx

ol

d) Soft skills are irrelevant in personal development.

e

‘//C)JSOft skills can be developed through training

practice, and real-life experiences.
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Q. What soft skill involves the gapability Xo think

iInnovatively and generate original'ldeas and
My ————
solutions’

a) Creativity \./

b) Decision making

¢) Collaboration
d) Contflict resolution )(



B OSSSE (Te) ENGLISH (i) &

facing roles? H

a) Soft skills ap€ not relevant for customer interaction)(
b) Soft skil§ enhance effective communication and

builc with customer

N———
¢) Soft sKills lead to conflicts and challenges with

S
customers. #

d) Soft skills are not transferable to customer service

roles. 7L

Q. How can soft skills benefit emplo.);es in
s




Q What is the role of collaboration as a soft sklll"

a) Collaboration limits effective teamwork and

n‘ the generation of multiple

ideas and perspectives.

productivity.
ollaboratio

¢) Collaboration avoids communication and interaction
with others. X

d) Collaboration has no impact on the work
envu‘onmentx
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Q. How does emotional intelligence impact interpersonal
relationships?

—
a) Emotional intelligence leads to a lack of understanding of

one’s emotions and others’.

%motional intelligence fosters empathy, understanding,

and effective communication with others.

c.) Emotional intelligence limits the development of soft
skills. Y ”

d) Emotional intelligence is irrelevant in interpersoqal)(
interactions.



N OSSSE (TeT) ENGLISH (1iv) &
_9, What soft skill involves the skill of making

informed and effective decisions based on available
information? l[

a) Communication )/ N 0 /
b) Creativity 7L /
¢) Decision making / ‘K

d) Contflict resolution X
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Q. How can creative thinking benefit problem-solving?

xCre_ative thinking leads to avoiding problem-solving
and challenges.

reative thinking has no impact on problem-solving.

reative thinking(foster§ innovative and effective
1 S — e,

solutions to problems.
Xeative thinking is irrelevant in problem-solving.
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Q. Which soft skill involves the capability to manage
and resolve disagreements or conflicts constructively?

a) Time management
b) Adaptability

¢) Contlict resolutiorl/

d) Leadership
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Q. How caontribute to effective teamwork?

/
)(Soft skills hinder effective communication and
collaboration in teams.

b) Soft skills lead to conflicts and challenges in team
dynamics.)(

%ft skills foster mutual understanding,
communication, and respect among team members.
(%)ft skills are irrelevant in team environments.
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Q. What soft skill involves the capability to adjust to

changing circumstances and embrace new

challenges?

a) Emotional intelligence
b) Adaptability

¢) Leadership

d) Contflict resolution
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Q. Why do employers value candidates with strong
soft skills?

a) Soft skills are not essential for career success.

b) Soft skills contribute to a negative work
environment.

¢) Soft skills enhance teamwork and productivity.
d) Soft skills are only needed in creative fields.
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Q. What is the role of leadership as a soft skill?
a) Leadership involves following established rules
and guidelines.
b) Leadership fosters effective communication and
collaboration in teams.
¢) Leadership has no impact on team dynamics.
d) Leadership involves influencing and guiding

others toward shared goals.
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Q. How does contlict resolution contribute to effective
team dynamics?

a) Contlict resolution encourages conflicts and disputes
among team members.

b) Contlict resolution avoids effective communication and
understanding.

¢) Contlict resolution fosters constructive problem-solving
and collaboration in teams.

d) Conflict resolution is irrelevant in team environments.
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Q. What is the role of time management as a soft skill?

a) Time management leads to inefficiency and missed
deadlines.

b) Time management has no impact on productivity.
¢) Time management allows individuals to prioritize
tasks and meet deadlines effectively.

d) Time management is irrelevant in the workplace.
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Q. How can soft skills benefit personal relationships?

a) Soft skills limit effective communication and
understanding in personal relationships.

b) Soft skills avoid empathy and emotional connection.
¢) Soft skills foster effective communication, empathy,
and mutual understanding in personal relationships.

d) Soft skills are not applicable in personal relationships.
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Q. Why is adaptability important in today’s fast-
paced work environment?

a) Adaptability limits creativity and innovation.
b) Adaptability avoids change and challenges.

¢) Adaptability allows individuals to adjust to
evolving circumstances and remain effective.

d) Adaptability is only relevant for leadership

positions.
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Q. How can individuals develop their soft skills?
a) Soft skills cannot be developed or improved.
b) Soft skills are innate and cannot be refined.
¢) Soft skills can be developed through training,
practice, and real-life experiences.

d) Soft skills are irrelevant in personal development.



i CSSSE (7e1) ENGLISH (i) @

Q. Which type of dress should be worn for an

interview?
a) Formal ¥~
b) Casual

¢) Traditional

d) none of these
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Q. For men, the colour of the socks should match

with which of the following?

a) trouser%
b) shirts

c) shoesx
d) tie
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Q. Your worksyce should be(cleap) and

1) organisec

b) messed-up

¢) unsafe

d) none of these

s )
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Q. We should cut our nails.

a) regularly /

b) never 7/

¢) rarely I

d) none of these
/
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Q. During interviews, we should our views

a) clearly v,

b) in a haste

¢) aggressively
d) none of these
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#Q. Put others in an embarrassing situation by asking
them to speak if they don’t want
It should

a) never be done ()

In a group discussion.

e
e ®

b) always be done

¢) good practice

d) none of these
I —
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Qe management leads to
a) Increased productivity to achieve goals
b) Pecreasy and- SIS

¢) better work-life balance

l of these
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Q. Tools for Time Management are -

a) Calendars -
b) To-Do lists .. ./
¢) Project tracking tools

d) all of these O
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Q. Communication should be -

a) clear /

b) correct
/
¢) complete

/
d) all of thei(/
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Q. Which of the following is a greeting /wish?

@/good morning

b) get well soon

¢) happy journey
d) all of these

e eseene
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Q. Verbal communications in business takes place

through -
a) phone call conversation
b) face to face conversation
@hone call conversation and face to face
conversation

d) none of these
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Q. The term communication is derived from the

rg

L.atin word *

” which means to share.

a) Communi$
b) Communica
¢) Communi

d) Community
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Q. An effective communicatioh must have -

a) sender

b) receiver /
C) message ol
d) all of these
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02

more persons wherein the intended message £

IS 2a communication between two or

successtully delivered, received and understood.
a) Effective Communication  /

b) Ended Communication

¢) Closed Communication

d) none of these
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Q.

the message of a speaker, as when we attend a

classroo

%omprehensiu
b) critical, X
¢) empathetic)

e ——

d) appreciative)(

listening is devoted for understanding
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IS defined as the process that

@ @ and maintains goal oriented

.

behaviour.

e

a) Motivation,”
b) Attitude
¢) Aptitude

1) all of these
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1S the continued etffort toward a goal

even though ay exist.

ersmtence

b) Intensity
¢) Activation

d) none of these
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hrganisationall

—
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Q.Andividua

determines what is right and what is

) Or

wrong, and doing what is right or wrong is what we

mean by ( )

a) values, e

GG

¢) values, values
d) ethics, ethics
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Q. Thinking thoughts your energy

reserves.

a) negative

b) positive

¢) good

d) none of these
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Q. Positive people will have _m_gM,self-conﬁdence

than negative people.

a) more
b) less
¢) same

d) none of these
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Q.

that address question about morality.

a) Ethigs

b) Values

¢) Corrupti)nx
d) none of thesex

refers to the guidelines for conduct,
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Q. differs from person to person while

ethics yYemam uniform.

Values)
b) Ethics

¢) Corruption

d) none of these
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Q. Choose the correct option: IS the

complex of mental characteristics that makes each of

us unique from other people.

@6;rsonality

b) emotional tone

¢) heredity
d) confidence
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Q. Which of the following things can have an effect
e

¢) skin colour, gender, and sexual orientation

@ll of these

\

on the development of an individual s

a) physical and mental capabilities

b) health and physical appearance
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Q. Choose the correct option: A

speaker looks

into the eyes of the audience.
a) confident ,

b) impatient

¢) rude

d) impolite
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Q.What is the most important thing to do to your

hair everyday?
a) comb it

b) colour it

¢) cut it

d) All of these
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Q. What should you use every day to avoid armpit

odour?

a) deodorant
b) shampoo
¢) comb

d) Shaving cream
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. When you cough, what should you do?

a) cover your mouth with your hang/
b) turn your head

¢) cover your mout)h<vith the inside of your elbo
e
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Q. Choose the correct option:

example of communication.
a) non-verbal \/

b) verbal

¢) spoken )k

d) written 7(
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Q. While mentioning the previous (ob experiengye in a

Resume, ym; should follow the order.
@reverse chronological /Y'ﬂ “”’p
b) chronological 6/ edd
¢) important job first ,‘Vl'ﬂ
d) jumbled-up 1A

,1
’I
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Q. Choose the correct option: Unstructured interview

IS also called !
@ective interview

b) non directive interview

¢) collaborative approach interview

d) approach interview
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Q/Choose the correct option: In a group discussion,

st communicate with

one
\dﬂ:\‘vledge

e

bXignorance

c)long sentences

ostility

“



B DSSSE (TeT) ENGLISH (1iv) @

Q. When is the best time to m

Mhen everyone is silent
b) When two or three people are talking simultaneously

a discussion?

¢) When somebody is concluding the discussion
d) All of these
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Q. Which of these must be avoided in @

discussion?

a) speaking fast/

b) speaking clear

¢) speaking facts

d) asking questions
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Q. Choose the correct optiog: A IS a
monitor of a
a) moderatm/
b) leader

¢) manager ,

d) poet /
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Q. Choose the correct option: A group discussion

must advance

a) truth /

b) dishonesty

¢) personal glory

d) arguments/
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Q. Which of the following is of time

management?

@Less stress

b) Inefficient worktlow

¢) Poor work quality

d) A poor professional reputation and a stalled

/
carceer



